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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG 10 Poc 1ap — Tw do — Hanh phuc
S6:0l/KH-UBND Phueong 10, ngay 1D thdng 5 nam 2020
KE HOACH

Huéng ¥ng phat dong thi dua cao diém vé cai cach hanh chinh nim 2020

Thuyc hién Ké hoach so 1693/KH-UBND ngay 11 thang 5 ndm 2020 cua Uy
ban nhan dan Quén 10 vé hudng ung phat dong thi dua cao diém vé cai cach
hanh chinh nam 2020, tap trung thuc hién chi dé “Nam ddy manh hoat dong van
hoa va xdy dung nép sbng van minh do thi” véi nhiém vu trong tam la “Nang cao
van hoa cong sd, van hoa cong vy, nang cao y thuc thai d6 phuc vu nguoi déan,
doanh nghlep, Uy ban nhan dan Phuong 10 xdy dung ké hoach hudng tmg thi
dua véi mot s6 ndi dung nhu sau:

I. MUC PiCH, YEU CAU:

1. Muc dich:

Tap trung, quyét liét thuc hién céc giai phap trong tm, trong diém dé phan
d4u dén cubi nam 2020 hoan thanh cac muc tiéu ctia Chuong trinh cai cach hanh
chinh, xdy dung hinh anh chinh quyén phuc vu, than thién, nhanh chong, hi¢n
dai, v6i két qua dugc dinh luong thong qua 03 ndi dung nhu sau:

- C&i thién chi s6 hai long ctia nguoi dan va to chic déi voi su phuc vu cua
co quan hanh chinh. Trong tdm la nang cao sy hai long cla ngudi dan va doanh
nghiép khi d& nghi giai quyét thi tuc hanh chinh va st dung céc dich vu cong
thudc linh vuc gido duc, y té;

- Gia tang ty 18 giai quyét hd so thi tuc hanh chinh ding han;

- Nang cao ty 1& nguoi dan va to chirc tham gia st dung dich vu cong truc
tuyén muc do 3, murc do 4 tai co quan, don vi.

2. Yéu cau:

- Dot phat dong thi dua nham trién khai thuc hién séu rong, thu hat dong
ddo cén bg, cong chic tham gia thyc hién giam sat chét luong, dam bao thuc
hién ding tién d6, hiéu qua K& hoach thuc hién cai cach hanh chinh nam 2020
trén dia ban phuong.

- Noi dung, hinh thirc td chuc thuc hién dot thi dua phai rd rang, cu thé,
thue chat gn voi sy hai 1ong ciia ngudi dan, 1am thuée do, dénh gid can bd,
céng chirc va ngudi ding dau co quan, don vi.

- Thu truéng co quan, don vi tang cuong cong tac lanh dao, chi dao, co cac
giai phap khuyén khich can b, cong chirc tham muu, sdng tao va tiép thu y kién
ctia cac tAng 16p nhan dan.

IL. DOI TUQNG, NOI DUNG, TIEU CHI VA THOT GTAN THI DUA:

1. P6i twong tham gia thi dua:

Cén bd, cong chirc, nguoi hoat dong khong chuyén trach Uy ban nhan dan
Phudng 10; ngudi dan, doanh nhén, doanh nghi€p trén dia ban Phuong 10.

2. Noi dung thi dua: )

- Thue hién cong tac tuyén truyén cac chi truong, chinh sach cia Pang, phap
ludt ciia Nha nudc vé cai cach hanh chinh nhim gido duc, ning cao nhén thic
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déi vai can bo, cong chuc trong thuc thi cong vu, vai tro gidm sat cla cac to
chtre, ¢4 nhan trong thue hién cai cach hanh chinh d6i véi cac co quan nha nudc,
g6p phan nang cao chét luwgng phuc vu nguoi dan, doanh nghiép.

- Thyc hién dot phéa cdc ndi dung, nhiém vu cai cach hanh chinh theo Ké
hoach ctia thanh phd, cua quén. Trong tdm la néng cao trach nhi¢m cua nguoi
dung dau trong chi dao diéu hanh cong tac cai cach hanh chinh, ldy su hai long
clia ngudi dan lam thude do dé dénh gia thu nhép tang thém.

- Bang ky md hinh sang kién, giai phap, cach 1am hay, hiéu qua trong thyc
hién cai cach hanh chinh. Dac biét cac giai phap vé thay ddi phuong thirc lam
viéc tai cac co quan, don vi dé phi hop véi tinh hinh dich bénh Covid-19 trén
dia ban phuong.

3. Thoi gian t6 chire thye hién:

Dot thi dua dugc phat dong tir ngdy ban hanh Ké hoach dén ngay 30 thang
11 ndm 2020 va duogc chia lam 02 dot, cu thé:

-Pot 1: T ngay ban hanh ké hoach dén ngay 31 thang 5 nam 2020.

Trién khai ding ky thi dua: Chu tich Uy ban nhén dan Phuong trién khai
thuc hién tai co s¢ va déng ky giai phdp, mo hinh, sing kién tiéu biéu cta co
quan don vi giri vé Uy ban nhan dan Quan (Phong Noi vu).

Béo céo so két giai doan 1: trude ngay 05 thang 6 ndm 2020.

- Dot 2: Tir ngay 01 thang 6 nam 2020 dén ngay 30 thang 11 ndm 2020.

Tb chire téng két, danh gia khen thuong trong pham vi co quan, don vi va
bao cao ket qua hoan thanh cac giai phap, m6 hinh, sang kién tiéu biéu da dang
ky, giri vé Uy ban nhan dan quan trude ngay 05 thang 11 nam 2020.

4. Tiéu chi thi dua:

4.1 P6i véi Uy ban nhan dan Phwong:

- C6 ké hoach, t6 chire trién khai thuc hién cong tac cai cach hanh chinh ndm
2020 va phat dong phong trao thi dua cai cdch hanh chinh nim 2020;

- Hoan thanh t6t nhiém vu cong tac cai cach hanh chinh nim 2020 tai co
quan, don vi,

- C6 dang ky m6 hinh sang kién, giai phap, cach lam hay trong thuc hién cai
céch hanh chinh va trién khai, 4p dung hiéu qua.

- 100% cén bg, cong chirc, ngu'orl hoat d6ng khong chuyén tréch thuc hién tt
quy ché ung xu trong thuc thi cong vu.

4.2 P6i v6i can b9, cong chike, ngum hoat ddng khong chuyén trach:

- Ngudi dimg dau co quan, don vi thé hién tinh guong mAu, tién phong trong
cai cach hanh chinh, trong thuc hién quy ché vin hoa ung xu, dao dic cong vu;
¢ giai phap mang lai hiéu qua cao trong chi dao, diéu hanh d& hoan thanh t6t
cong tac cai cach hanh chinh va khong dé xay ra trudng hop can bd, cong chic
thudc pham vi quéan 1y c¢6 hanh vi nhiing nhiéu, gay khé khin trong thi hanh
cong vu.

- Can b, cong chirc c6 tinh than trach nhiém trong thuc hién nhiém vu dugc
giao; thuc hién t6t ky luat, ky cuong hanh chinh; quy ché vin héa ng xu, dao
duc céng vy; c6 gidi phap, sang kién trong thuc hién nhiém vu cai cach hanh
chinh mang lai hiéu qua.

4.3 P6i v6i ngwdi dan va doanh nghiép:



Nguoi dan, doanh nghiép tich cuc hgp tac cing co quan chinh quyén céac cap
thudc thanh phé trong trién khai thuc hién cai cach hanh chinh théng qua viéc
tham gia st dung dich vu cong truc tuyén muac do 3, mic do 4, tham gia danh
gid mirc d6 hai long va tham gia phéan anh kip thoi, trung thuc nhiing hanh vi sai
trai, nhiing nhiéu, gy khé khan cta can bo, cong chic trong thi hanh cong vu
hodic ¢6 nhimg hién ké, giai phap déng gép cho viéc thuc hién cai cach hanh
chinh trén dia ban Quan, phuong.

5. Khen thuwéng:

- Uy ban nhan dan Phuong dé xuét Uy ban nhan dan Quén xem Xét, tang
gidy khen cta Chu tich Uy ban nhan dan Quéan d6i v6i céc tap thé, ca nhan thude
quan c6 thanh tich trong phong trao thi dua cai cach han chinh dugc cac co quan
chuc néng, dia phuong, don vi nhét tri dé nghi.

- Uy ban nhan dan Quén xem xét dé xuit ting Béang khen cua Chu thh Uy
ban nhan dan Thanh phé cho cac tap thé, ca nhan cé thanh tich xudt sic, tidu
biéu trong thuc hién phong trao thi dua cai cach hanh chinh dugc cac co quan
chue ning, dia phuong, don vi nhét tri dé nghi.

- Khéng xem xét, dé nghi khen thudng dbi véi tap thé c6 ca nhan vi pham
quy ché van héa g x1r, dao dirc cong vy, c¢6 hanh vi nhiing nhiéu, gay kho khan
cho nguoi dén, doanh nghiép trong thi hanh cong vu.

6. Thii tuc hd so' dé nghi khen thuéng:

- Vian ban dé nghi cia co quan, don vi,

- Bién ban hop Hdi ddng Thi dua, khen thudng cla co quan, don vi;

- Bdo cdo tom tét thanh tich cua céac tap thé va ca nhan; trudng hop nguoi
dan, doanh nhén, doanh nghiép dugc dé nghi khen thuéng thi do co quan, don vi
dé nghi thuc hién.

- Xé4c nhén cla co quan quéan ly thué ddi véi doanh nghiép va c4 nhén la
nguoi ding dau doanh nghiép.

III. TO CHUC THUC HIEN:

1. Chu tich Uy ban nhén dan Phuong: xdy du’ng ké hoach huong g thi dua,
dang ky thi dua trén tinh thin cu thé hoa nhitng ndi dung ctia Ké hoach nay va co
bao cdo so két, tong két dung thoi gian.

T chirc kiém tra, so két, tong két va tuyén duong va dé xuét khen thudng kip
thoi de déng vién cac nhén t6 méi, nhimg tap thé, c4 nhan lap dugc thanh tich
xuét séc trong phong trao thi dua dé xay dung dién hinh tién tién.

2. Van phong Uy ban nhan dan Phuong:

- Tham muu dang ky thi dua.

- Tham muu Uy ban nhén dan phudng t6 chirc téng ket va khen thuong va dé
xuét khen thudng cac tip thé, c4 nhan c6 thanh tich xuat sdc trong thuc hién
phong trao thi dua cai cach hanh chinh.

3. Vin hoa théng tin — thé duc thé thao — gia dinh ph01 hop véi Tuyén glao
Phuong va cac ban nganh doan thé phuong tuyén truyén rong rii, thuong Xuyén
vé phong trao thi dua cai cach hanh chinh, kip thoi néu guong nhimg tap thé, ca
nhan tiéu bidu va nhan t6 mdi trong phong trao thi dua cai cich hanh chinh cia
phuong. )



4. bé nghi Uy ban Mt tran T6 qudc Viét Nam Phuong, Thuong truc khoi
van tuyén truyén, van dfng va gidm sat cac hoat dang ciia co quan, don vi, can
bo, cong chuc trong qua trinh trién khai thuc hién ké hoach. £t~

Trén day la Ké hoach hudng mg phit dong thi dua cao diém vé cai cach
hanh chinh nam 2020 ctia Uy ban nhan dan Phudng 10 Quén 10./.
Noi nhin:
- UBND Q10;
- Dang uy P10;
- TV UBND P10;
- UB MTTQ, doan thé P10;

- Luu: VT, Nh.




		2020-05-13T16:28:04+0700
	Việt Nam
	Ủy ban nhân dân phường 10<p10.q10@tphcm.gov.vn> đã ký lên văn bản này!




